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ABSTRACT

Website Quality, Electronic Trust and its impact on Satisfaction

of Service Recipients

A Field Study on Jordanian Department of Lands and Survey

Prepared by
Etidal Abdullah Hamalan AL- Fogaha

Supervisor
Dr.Raed Mohammad Hanandeh

The study aims to investigate the impact of Website Quality and
Electronic Trust on Satisfaction of Service Recipients in Jordanian Department
of Lands and Survey. The study population consists of all real estate offices
that sale and purchase land from the recipients of services from Jordanian
Department of Lands and Survey in the Amman capital. The study sample
was determined in dependence on the method of scanning the overall study
population of real estate offices managers dealing with the Jordanian
Department of Lands and Survey, who numbered (219) manager. To achieve
the objectives of the study, the descriptive analytical method was used. For
data collection, data analysis, and tasting hypotheses. A questionnaire was
used to collect information about study variables which consisted of (34)
items. A number of statistical tools and methods were used such as the
arithmetic Mean, standard deviation, one sample T-test, multiple, simple

Regression, One way ANOVA analysis and path analysis.



A number of results were reached: there was a significant impact of
Website quality on Satisfaction of Service Recipients in Jordanian Department
of Lands and Survey at level (o« < 0.05) and there was a significant impact of
Website quality and Electronic Trust on Satisfaction of Service Recipients in
Jordanian Department of Lands and Survey at level (o < 0.05),

The study recommended to Facilitating the process of beneficiaries'
access to information they need through the Jordanian Department of Lands
and Survey website placing guidelines and instructions on how to access the
information required. Interest in the continuous improvement of the service
provided through the Jordanian Department of Lands and Survey website in

terms of simplification of procedures and fast acheivement.
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